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Case Study

icted Calling facility for Hostel

tion
ostel’ is one of the leading ‘Student residential Hub’ affiliated

Client

ned University from Karnataka, India.

Excellent

inistration were looking forward to deploy Inbound calling

Domain

ich allow students to have incoming calls only on specific days

all should have restricted time of 3 minutes.

Education Dutbound calling, the facility should be available only on preset
ek and for specific time period. To avail this Outbound calling
Location dent need to purchase calling credits from administration.

all should get disconnected on 2 occasions,
Karnataka, India en call duration exceeds 3 minute.

en telephone expenses exceeds credit limit

Switch

tion
NEC SV8100 ave customized and developed this solution suite with five

odules which will work in Synchronized manner to obtain
Its. Solution Comprises of following Modules;

oW
bde & PBudgeter Module

ing call will land on IVR module where, caller is greeted.

ay of week and time of day, IVR will rout the call to Girl’s /Boy’s
mon room or Administration Desk. When call lands on common
sion, student can speak for duration of 3 minutes after that call
matically dropped by the system.

E Scenario:
days of week Students are allowed to make Outgoing calls to

IELEEFT fined numbers within allotted time slab.



calling credits against their Student ID from Hostel
allow him/her to make outgoing.

all Student needs to make a request from their
tudent will validate their ID and confirm the
selecting option number system will dial out the
mber and connect the call with Student’s room
dropped by system after 3 minute or if credit limit
rlier.

plied on administration extension calling facilities.
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Dialer picksup the preset number
based on student’s choice to makes
outgoing call and associated Extn no.
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Student is asked to
wait for ring back

this solution, works in seamless synchronized
functionality.

acility to the Hostel occupants help ‘Excellent
e.

2 |limits and allowing call only to the predefined
aining disciplinary measures.
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ke sure that the available resources are sufficient



